COMPANY PROFILE

Intelligent Services for Information Technology

IS4IT is an owner-managed, independent IT company that offers its customers integrated solutions and services for all
their IT and process landscapes. We focus on solution-oriented consulting and implementation for medium-sized and large

companies as well as international corporations.

As a company with over 300 employees, we advise our customers impartially and competently on the basis of “best practice”
approaches and latest technological developments: Starting with business processes, we plan the realization of projects
and complete them on request. During subsequent operation, we also provide up to 7 x 24 hour support and employee
training. Our range of experience gives us the flexibility needed to respond specifically to customer needs by providing
systems comprising the right mix of standardized modules vs. individual solutions. We have successfully established our-
selves as a full-service provider, especially in the small and mid-sized sectors.

With offices in Oberhaching, Berlin, Eschborn, Leinfelden-Echterdingen, Nuremberg, Obrigheim, Schwaig and an independ-
ent subsidiary in Zug (Switzerland), we are close to our customers. Thanks to the international experience of our staff and
sophisticated service concepts, we can support our customers in their worldwide locations. Companies we serve come from
banking and insurance, telecommunications, industry, mechanical engineering, automotive, services, public administration

and media branches, among others.

With the solutions realized by IS4IT, we strive to offer our customers maximum benefits in terms of quality, sustainability
and investment security. The safety and quality of our processes, offerings and solutions are certified according to ISO 9001
and ISO/IEC 27001. Our range of services covers the following main topics:

B SERVICE DESK

Complete support for your employees and the department
from problem assumption to 7 x 24-hour support for users

B CONSULTING

Business- & IT-consulting, architecture, organization and
process design m from analysis, planning and implementation
to project management m Atlassian

B CLOUD

Consulting around the cloud = hybrid infrastructure strategy
and implementation m workload migration m employee and
administration enablement m cloud management = Azure

B WORKPLACE MANAGEMENT

Personal, mobile or stationary m optimal workplaces
through efficient software distribution, patch and license
management m workplace services m mobile device &
platform management m Office 365

B INFORMATION SECURITY

From IT security to Governance, Risk Management &
Compliance (GRC): (legal) security for your data, employees
and management = ensure ongoing operations

identity & access management m security infrastructures
managed security m security operations center m audit
preparation TISAX / PS 951 Typ 2 / ISO/IEC 27001 /

ISO 22301 /1SO 31000 / PCI DSS / BSI IT-Grundschutz
B3S - Kritische Infrastrukturen

B DATACENTER & INFRASTRUCTURE

Available, efficient and failsafe: hardware, operating systems,
software & services for mission critical environments on site
or in the cloud m software defined Data Center (networks,
storage & virtualization) m remote operations center

backup & recovery m backup as a service = application
management: SAP & Atlassian

IS4IT stands for solution-oriented consulting, time and budget-compatible

implementation and smooth operation. Our solutions, optimized according

Berline

to requirements and financial framework, ensure that customers, with whom

we have cooperated in many cases for years, can concentrate on their core

business.

With its mission statement, IS4IT stands for “taking responsibility and shaping
the future.” Healthy growth with the objective of sustainable development and
secure jobs for all employees make us an attractive employer and reliable
partner for our customers — going beyond the technological challenges that

modern IT infrastructure/development entails.

1S4IT GmbH IS4IT KRITIS GmbH IS4IT Schweiz AG
Granwalder Weg 28b Kraichgaublick 13 Allmendstrasse 1
82041 Oberhaching 74847 Obrigheim 6300 Zug
Germany Germany Switzerland

phone +49 89 6389848-0 phone +49 6262 9262594
fax  +49 89 6389848-9  rax  +49 6262 9262595
info@is4it.de info@is4it-kritis.de
www.isdit.de www.is4it-kritis.de

info@is4it.ch
www.is4it.ch

phone +41 41 7200090
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